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1.4 Norms for discharge of functions [Section4(1)(b)(iv)] 

1.4.1 Nature of functions/ services offered Through a holistic, multi-tiered approach, AIM nurtures 
innovation from classrooms to startups. With its mix of labs, 
incubators, challenges, and mentor networks, AIM has 
already made a significant   stride   in  buildings Indian’s 
entrepreneurship ecosystem -with a strong focus on inclusivity, 
skill -building and job creation. 
 

1.4.2 Norms/ standards for functions/ 
service delivery 

 
AIM Division follows   extant norms/ standards of 
Govt. of India and other relevant norms/standards/ 
instructions of the competent authority. 1.4.3 Process by which these services can 

be accessed 

1.4.4 Time-limit for achieving the targets A IM Division adheres to prescribed time-limit and  
the nature of the case for achieving the targets. 
 

1.4.5 Process of redressal Grievances  AIM Division follows extant procedure of Govt. 
of India and other instructions issued from 
time to time by the competent authority of 
N ITI Aayog for redressal of grievances. 

 

  



 

 


