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Citizen’s/ Stakeholder’s Charter of NITlI Aayog

VISION and MISSION

1. Vision

To provide data based policy inputs for making India the 3’dlargest economy by
2047 while achieving Sustainable Development Goals including employment for all by
2030 through transparent governance; effective and accountable public delivery
services; fostering competitive and cooperative federalism and nurturing a robust
eco-system for innovation and frontier technologies.

2. Mission

For achieving this vision, NITI Aayog would provide specialized inputs — strategic,
functional and technical to Prime Minister and the Government at all levels (Centre as well
as States). The policy interventions would include but not limited to agriculture, social
sectors (including nutrition, health, education and social upliftment), innovation, frontier
technologies, manufacturing & services sectors, smart urbanization, mobility, clean energy,
improved governance, development of aspirational districts and so on. While doing so, the
following objectives of NITI Aayog as indicated in the Cabinet Resolution dated January 1,
2015 for setting up of NITI Aayog would be kept in view:-

To evolve a shared vision of national development priorities, sectors and strategies
with the active involvement of States in the light of national objectives.

To foster cooperative federalism through structured support initiatives and
mechanisms with the States on a continuous basis, recognizing that strong States
make a strong nation.

To develop mechanisms to formulate credible plans at the village level and aggregate
these progressively at higher levels of government.

To ensure, on areas that are specifically referred to it, that the interests of national
security are incorporated in economic strategy and policy.

To pay special attention to the sections of our society that may be at risk of not
benefitting adequately from economic progress.

To design strategic and long term policy and programme frameworks and initiatives,
and monitor their progress and their efficacy. The lessons learnt through monitoring
and feedback will be used for making innovative improvements, including necessary
mid-course corrections.

To provide advice and encourage partnerships between key stakeholders and national
and international like-minded Think Tanks, as well as educational and policy research
institutions.

To create a knowledge, innovation and entrepreneurial support system through a
collaborative community of national and international experts, practitioners and other
partners.
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3.

To offer a platform for resolution of inter-sectoral and inter-departmental issues in
order to accelerate the implementation of the development agenda.

To maintain a state-of-the-art Resource Centre, be a repository of research on good
governance and best practices in sustainable and equitable development as well as
help their dissemination to stake-holders.

To actively monitor and evaluate the implementation of programmes and initiatives,
including the identification of the needed resources so as to strengthen the probability
of success and scope of delivery.

To focus on technology up-gradation and capacity building for implementation of
programmes and initiatives.

To undertake other activities as may be necessary in order to further the execution of
the national development agenda, and the objectives mentioned above.

STAKEHOLDERS AND SERVICE STANDARDS/ TIMELINES

Stakeholders

Achieving the Vision requires efforts across multiple fronts and through collaborative
and competitive federalism, working not only with Central Ministries, State Governments
and third tier of the Government, but also other stakeholders viz. academia, think tanks,
foreign Governments, multilateral institutions, civil society organisations/ NGOs, Public
Sector Enterprises, Autonomous Bodies, industry associations, representatives of public
(elected or otherwise) and other relevant organizations or citizens at large. For specific
initiatives such as Atal Innovation Mission, the clients would also include schools (for setting
up Tinkering Labs) and specified organisations seeking assistance for setting up Incubation
Centres. Besides, for NGO Darpan portal, NITI Aayog receives online applications from
NGOs seeking registration. Under research scheme, applications are received for conduct
of research studies (solicited or unsolicited), for organizing workshops, seminars, as also for
non-financial logo support.

Timelines/ Service Standards

NITI Aayog strives to adhere to timelines as prescribed as per guidelines issued by
the Government from time to time with regard to references including for proposals for
Expenditure Finance Committee, Standing Finance Committee, policy matters from
Ministries, State Governments and various other references from Members of Parliament,
Members of State Legislatures, industry associations, academia, think tanks and citizens at
large. For certain categories such as EFC/ SFC/ Cabinet Committee notes, references
from prescribed by the Government and applicable to all Ministries/ Departments. If no
such time limit is prescribed, NITI endeavours to respond within a maximum period of 30
working days. Subject wise service standards in terms of responses is given in the
following table:-



Sl.
No.

Services Rendered

Clients/stake holders

Service Standard (working
days unless specified)

Atal
(ATLs)

Tinkering Labs

Shortlist announcement of
ATL Applicants from day of
closure of ATL application
on website

Schools (minimum
Grade VI — X) managed
by Government, local
body or private

Disbursement of Grant
from day of receipt of all
valid documents from ATL
Applicant

trusts/society.

Response to any query
from ATL applicant

90 days

45 days subject to availability
of funds

5 days

Atal Incubation Centres
(AICs)

Shortlist announcement of
AIC Applicants from day of
closure of AIC application
on website

Universities, industry,
social enterprises, and
research institutions.

Disbursement of Grant
from day of receipt of all
valid documents from ATL
Applicant

90 Days

Response to any query
from AIC Applicant

45 days subject to availability
of funds

5 days

NGO Darpan Portal

Providing
Registration/Unique
Identification No  upon
uploading documents &
verification of credentials

\Voluntary Organisations/
Non Governmental
Organisations

Change in NGO
information/credentials e.g.
PAN number, Officer
Bearers, Contact details
etc.

48 hours

Allowing Branch Offices of
Parent Organization to
Sign-Up on NGO Darpan
Portal using PAN number
of parent body.

7 days

10.

Delete/ Archive/Retrieve of
NGOs/ VOs on request
from head the
Organization.

of

10 days

7 days




Research Scheme of NITI
Aayog

11.

Examination of proposals
of research studies

12.

Examination of proposals
for seminar grants

13.

Release of first instalment
after issuance of Letter of
Approval and completion of
formalities

14.

Release of last instalment
after closure of study and
completion of formalities

15.

Examination of proposals
for logo support

Academic institutes,
Research organizations,
Autonomous bodies,
Consulting firms, Think
Tanks and others

45 days

30 days

15 days

30 days

15 days

5.

5.1

5.2

5.3

Grievance Redressal and applications under RTI Act

An internal system (basedon CPGRAMS) is in place to streamline the process of
acceptance of letters, statements, queries, or other correspondence, and respond in a
manner prescribed as per guidelines of CPGRAMS. For all other grievances received directly
by NITI Aayog, endeavor shall be to examine the same and respond to the applicant within
30 working days.

For Grievance Redressal the existing portal may be used by clicking on to
https://pgportal.gov.in/

There is an elaborate system in place for furnishing information sought by citizens

under Right to Information (RTI) Act within the timelines prescribed under the Act. Steps
have also been taken for suo moto disclosures under the RTI Act, details of which are
available at the NITI website viz. niti.gov.in. For filing of RTI applications the existing portal
may be used by clicking on to https://rtionline.gov.in/

6. NODAL OFFICERS

6.1 NITI Aayog has appointed nodal officers for specific areas of public importance. The
concerned officers and their coordinates are set out below. The citizens are requested to
contact the relevant officers basis their queries or grievances for early response/ resolution.

SI. Subject Nodal Officer Address Email Telephone
No. (Room
No., NITI
Aayog)
1. RTI Act related | Shri Amit Kumar 460 nodal-rti@niti.gov.in 23096531
queries Singh
Deputy Secretary




2. Grievance Shri Vinod Kumar 404 vinod.kumar@pnic.in 23042475
Redressal Deputy Secretary
3. Atal Innovation | Shri Dharamveer 408 dvs.ldo-mud@nic.in 23096742
Mission related | Soni
queries Head Admin.
4, DMEO related | Ms. Mamta Kalra 461 mamta.kalra@gov.in | 23042587
queries Deputy Director
5. Research & Dr. Banusri 278 banusri.v@gov.in 23042381
Networking Velpandian
related queries | Senior Specialist
6. NGO Darpan Shri R.N Mundhe 321 (5) rn.mundhe@gov.in 23042550
Senior Research
Officer
7. Vigilance Shri Anurag Goyal 205 goyal.anurag@gov.in | 23096638
matters related | PD/Senior Adviser

7. Nodal Appellate Authority for Public Grievances Appeals

7.1 A Nodal Appellate Authority for Public Grievance Appeals has been appointed in NITI Aayog
to redress any appeal against Public Grievance Petitions. The citizens are requested to contact the
Nodal Appellate Authority in case they are not satisfied with the reply given to their Public
Grievances Petitions for early response/ resolution.

Name Designation Address (Room Email Telephone
No., NITI Aayog)
Shri K.S. Rejimon | Joint Secretary 233 ks.rejimon@nic.in 23096545
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qrReeft QmHeT; WHTET 3R STaTdeg Adaiiaes faaor Aarstt: gfaeaet 31 ggay guare
I dgTaT &t 3N FAAER Td AT FeAfFAT & AT Aorga shifaEea & 9wy He &
HTETA F 2030 T T o foIT YT Afged Heldl [Iohrd F1a2T r 9ree it §U 2047 Teh HRA
I AT FoH TS1 HGTTELT FAled o fAT 37 MR SAifeere geiqe yeret e

2. LG

59 fAeTeT T AR FL F forw, SN 3maeT genes 7§ 3R @l TRt (dhg 31k T57) |
DRI I TAfRASE SAYE - I0TATceh, HATcHS IR Tehellchl YTl HIM| Alfciared gEerdt &
SN, FEATSS & (N0, Faeey, Rem 3N FgEAfss 3cu 9ied), AR, d#Ad
gicafafear, AafaaAor AR dar &7, TAre eagdiewon, afaehadr, oo Fal, dgay AT,
3MenTedY Totell 1 fashry 3Mfe; QM glaY, TR 3=t deh &1 HA +IET g1 | TAT XA FAY, Afcd
AT & TAFATATET 3eardt i €417 # I@T STeeT, ST o Afd 3T dr Tam9er & fow 01
STeAadl, 2015 & ATFAS Hehod H AT IATE

i. TSI 388RAT & 3Tellh A TSl 1 Gfhd ARG & ATTA 8 TS fashra &r
grrfRerdr3it, &t 3R oAt & ve aret [Aete o1 g |

i. & TIPR A §U o ARIF T & Tl Isg T [AATOT X &, T=AT oh AT Fcld TR
W HIATCHS HEIET T Ugell R dAl & ATETH § GgahI FEdIG &l FGIaT ol |

iii. I TAX W FAaTAT AT T AT et & foIT T3t &1 FAamrd e 31K ST 3a0aR

T F TIHR & 3TTd] T T TehT HlaT|

iv. Ig GiATRE e o S &7 13T &7 F 3T ot AfEse FhT a1v § 3etehr 3miies srdeiifct
3R e & TSERT GR&T o fgll bt AiFATerd fohar arm g

V. BAR TATS & 3 91t W TAAY &A1 ST, TSaTent 31T werfa & 3Id YR & omaifad o &r
gTat &7 S g TehdT &

vi. dRIATAS 3R Srafafds Nfa Tur FRITHE F1 [T IR FET 31 98T HaT JAT 3T
yarfa 3R gerg i RGN FEEr FeREY 3R Bese & Aregd ¥ @9 U g9 S JAT6T
3MTaRISH ALY FNYA TR AdeAN UR et o forw foham seam|



vii. AgcaqUT fRTURH T FAT TaRYURT arel TS 3R RS s & & ary-amy
Mfeeh IR AT THUTT TEATHT T Felrg ST AR 3eTh &I AT HF AedTfed e

viii. TS 3R IR faQwzr, Rfshcaet 3R 3T ARPNERT & AgIMcHAS sicdd & AT
q AT, TaraR 3R 3cIALTdT FErIdT JoTTel SATedT|

ix. Taehre TSls & rileadsl & doll ol & v, aR-851 3R HeR-faemi Heeh & g
& foIT Ueh Ha YeTeT e |

X. Ueh 3caATefoleh TS ohe; ST WA, ST ATHA 3R HAT Td ~ArGE3T faehrq W Fafasd
TAT3HT T HER gl & ATY-TTY 3eTeh YHR H T Il X |

xi. HAHAT R Tgell & SHrileadet H AfhT &7 F IR R Hediewet =T, e sraas
TOTAT T TgaTT AT § dTfeh THheIdT e GHTTATII T SGRIT 1T Toh |

Xii. SRAHAT 3T ANTAAT & T fohaTeadsr & T e7d7ar RATT 3R dehaihr 3eadeT U &A1l
gl |

iii. TET T Tols & Asdieet 3R 3uerc 3ee2dl &l U Al & ToIT 3aedsh 37 @il
fafaferar genfora &)

fEauRe® 3 a1 ATS/ g7 AT

3. Raur=

s fasT & AR L & fIT Fgaencas 3R gfaeadt guare & Aregsd O & A=t
X FATHT T 3TGTHT & dAT 7 o FEIT FHATSAT, ToT THRT 3N TWHR F W TR &
1Y HTH HA T AR &, dfech 3T RauRest st T QeI aqer, Re don, fagel
TIHNI, T HEATIHT, FARTRD FHATST F HISe] | IR-THNT HaTSAT, ST &1 3ThaAT,
AT ferental, 39T TEl, ST & Sfaf=adr (Farfad ar 3wa2m) 3R 3T Gafid Geresr
T GHIT T T ARTREPT & T I el bl ITAThdT | 3o AR AT ST fafase ggat
& foIT, Forrgel & Tohol (EhRET i TATAT A & Ta0) 3R fafrse Haraet off anfdrer giar sir
SAFGSRNT HeX TUMAT kel & TIT FERACAT Yol A o STHh & | S8k 3TeATal, UsTof3i gqor
qiE o foIT &ifel T Tollenior el o gTgeh T3l & Jleclssl 3HTdesT JTed Har gl
T TSTell & TTgd, THUT TG (AT I ) e, SRR, FINssAT
3TIISTeT & TTY-Ar IR-FaT Rl T & forw 8 3mdest ured v S £




4. gAY WAY/AAT AR

Aifa 3maeT ey faa afAafa, Tarh faa afAfa & gedmEar, J9rel, I9T TSR & Alfderd

THT & F ARG & [afded 3 dgat afgd Test & T # AR garT FAI-87T W
SR fohT I1T feRmfadel & qaR AR Foa AT &1 areled el 1 9IH AT 81 FS
AT 51 7o SURHT / THURE / AfFASH AfATT @ feeaforat & v, #ThR ganT deey o
fenRa & 3R @it wamert / fermett o oy €1 afe ot i o A faeiRa =€t 8, o ohfa

3T 31T aH 30 w1 eay T 37afe & R STaTa & &7 9ATH HdT g1 Iiafshar & e &

RAYTar dar A @ e A fgr e §

Co ) geTeT 1 1§ Y TESF | Raur= Qa1 A (P
feaw afe Afgse
el 8)
red fEaiiar de (vdive)
1. JETISE W TETH e a6 gle | TRPR, TAY AT a1 90 fea
& &7 & TEIUS 3Mdgent &I Afared | el gee / ArTser eant
T & grwor Je Tt Thel (A IS
2. TATS g & T 38 gEaraat VI -X) GIBRIKC
ucd B & fod @ 3efere YISt & 3refeT
afaaror 45 &1
3. TETS 3T & fardl 92T T 30X 5 feat
HEH FHYAAT HeT (THTEH)
4. dEHISC W UINMSHT 37dee 36 glel | faeafdedrer, 3ea, 90 f&at
& feaT O wmEHr 3macer Hr A 3¢aH 3R
Gfared g & grvor ITHTT HEATA
3. T 3TdcHh & T Iy gEAraST GIBRIKC
grcd Bl & T & 3fefer # 3TASET o 3R
afaaror 45 &1
6. TISHT 3 & fohar U &l 5 feat

3y




TASAT GUOT QIEer

cTddell & 39elis & I+ 3R
TcII-TAT o A9l T TSI oT /
faferse ggareT TEAT UETeT e

TASI3 &Y FAFAPRY / TeTI-IF S
& U9 dR, ueIRwIRal, dus
faazor 3nfe & aRad=|

HoT HEAT & YT HaT ol TI9T Hleh
TAS3T UUT dicel TR A1BA-319
A & U AT G &
hATeral Y HTAT FeTel el

10.

Haoel & YHW & WY W IR
TR TSN/ FaIHAT FISAT hr
BCA/RAEA Al GoASTed
h AT

afos e / X

TR HISeT

48 ¢

7 et

10 fe&aT

7 et

AT AT Y IeTHUTT TSttt

11.

IHU YT & FEAEl A
S

12.

HINSEN 37eTeTe o SETal eht ST

13.

R T o @ IR
SroraTReaTd G @ & A e

fohEd SR e

14.

TS §¢ gl 3R Igariean
qff 8 & arg 3ifaw fred S
AT

15.

I FHIST & gEd1al sy S

HITo, T e,
RIAY F, A b AR
g

45 fes1

30 feat

15 feoT

30 feat

15 feoT

5. fad Aaror 3R 3RS AR & agd ardesT

5.1

fAPRIAT T TEY &, 3T ST & 3 30 Y fead & MaX 3aces ol Sa1d &oF &l JIATH

TR STTa|

oafl, faaRot, weal, o1 3T TARR A EIRfA T Gfhar H gegafeyd w3k
Ardisi3RuTATy & feanfadel & 3eTar fFERa alis @ Sard &t & fov v 3iaRe yomelr
(ANHIRUTATE W 3reRd) Hisg §1 S8 deh il 3MART garT @ gred 3eg @ef




5.2 I f@aroT & fav, hitps:/pgportal.gov.in T fFeleh &teh HiSar dicel 1 94T
o ST @ehar B

5.3 AT &l RN (3REINS) HTATATA & Ted ARTRG GaRT AN TS FoAAT I
Jfafees & dga FuiRa @@g d@ar & Mol Jedd R & 3T v faega yome #Hisig 2
IRERTS IAFIHT F d8d Tad: ThelaluT & ToIT shed oY 310 v g, Toger fAawor Aifa
JTIAET &7 d9ATSE AT, https:/niti.gov.in T 3UIsY & 3REIITS 3TdeeT Gl el & [oIT,

https:/rtionline.gov.in 9X fFeTeh &eh AIS[GT UIEe T SAI9T FohaT ST HehlT B |
6. aArser fAFRT

AT 3T & HdSIfeleh Heed o fARISe &fHl & fov Ao 3R foged e g
T AfAFRAT 3R 37k Taehatt 1 faavor A feam arm &1 AR @ 3w & & 3 <her
SaTg GHATHTS & foIT 379a) 91 AT fRAIdt & 3MUR o JafOd 1Rt & 99 1|

6.1

HH vy SISl JTSRT | 9T S oIt
T (FFRT
AaT, oA
3rmeT)
1. IRENTS N IAT FAR 460 nodal-rti@niti.gov.in | 23096545
KIBIERE ¥ | g 3uafa
e ferd gesT
2. BEIDGRGEIEL! A OAE FAR 404 vinod.kumar@nic.in | 23042475
39 gidd
3. el JaER | A gEdT g 408 dvs.ldo-mud@nic.in | 23096742
AT AT | TR JH™
4. ATHSIN O | g HEGT FreT 461 mamta.kalra@gov.in | 23042587
Gefaa gesT 39 fAgern
5. AT 3 | = CIGEE 278 banusri.v@gov.in 23042381
Lo [EREE]
6. T30 gUoT M 3RTA. #z| 321(5) | rn.mundhe@gov.in | 23042550
aRss  feHeT
3TTRRY
7 Ta%ar & TSfT | A 3eTeT M 205 goyal.anurag@gov.in | 23096638
HTHT FIRIHH
facerr/afiss
ToTghR




7. A& a3t F o Ager srdelr sfasry

71 o Rerad aiikenit & W@are fhdr F 3rdiar & aror & fov Aifa 3maer & s
ATSel 3TN TITIHRY I [AGTFT T a1g B | AETRAT & 3eqer & o I I 319=0 e Rishra
I3 W QT 7T Sfare @ FJse e &, dl caRer wfdfshanaarens & fov ager el

TR & T9eh |
AT qEATH 9T (HHA s, i) ThweT
#ifa gt
A F.0g. ETAT g gfka 233 ks.rejimon@nic.in 23096545




